
TRNSMT Festival 2023 Social Media Lineup Announcement 
Prize Promotion Terms and Conditions (2023)  
 
 
By participating in this promotion (the “Promotion”), you (the “entrant”) agree to be bound 
by these terms and conditions. Any information or instructions published by the Promoter 
about the Promotion on this communication form part of these terms and conditions.  
 
We are offering you the chance to win one pair of TRNSMT Festival 2023 Multiday tickets by 
receiving and completing the Social Media Lineup Announcement Prize Promotion and 
opting in to the prize draw by providing your email.  
 
The Organiser/Promoter is DF Concerts Limited, 272a St 
Vincent Street, Glasgow, G2 5RL.  
 
 
TRNSMT Social Media Lineup Announcement Prize Promotion to take part in our TRNSMT 
Festival Social Media Lineup Announcement Prize for the chance to win a pair of one pair of 
TRNSMT Festival 2023 Multiday tickets. 
 
 

 Summary Terms and Conditions  
 
Promotion runs from 12:30am on 28.10.22 to 8:30 on 4.11.22. No purchase necessary. T&Cs 
apply. To enter, simply LIKE, SHARE AND TAG THREE FRIENDS on our TRNSMT 2023 
Announcement Instagram post. A winner will be randomly selected from the correct entries, 
by Live Nation UK, on behalf of DF Concerts (“Promoter”). Prizes are not transferable. All 
winners chosen at random and notified by within.  
 

 
How to Enter 
 
The Promotion is open 12:30 on 28.10.22 to 08:30 on 04.11.22 (the “Promotion Period”). To 
enter the Promotion, entrants must be resident in the UK, over the age of 18, and able to 
comply with these terms and our general Terms of Use (https://trnsmtfest.com/terms-of-
use). There is no entry fee and no purchase is necessary.  
 

Entry Restrictions  
 
Employees of DF Concerts Limited, or any associated companies, as well as sponsors and 
their employees, or anyone else involved in the organisation of TRNSMT Social Media 
Lineup Announcement Prize Promotion, may not enter the Promotion. Any entry that is 
deemed by the Promoter or the Service Provider, in its sole discretion, to be unlawful, 



obscene, vulgar, pornographic, hateful, threatening, discriminatory, offensive or which may 
otherwise bring the Promotion, the Promoter and/or Service Provider into disrepute, will be 
excluded from the Promotion. The Promoter and the Service Provider reserve the right at 
their absolute discretion to disqualify any entrant who they reasonably believe has 
interfered with the fair running of the Promotion. The Promoter and Service Provider shall 
have the right, where necessary, to undertake all such action as is reasonable to protect 
themselves against fraudulent or invalid claims including, without limitation, to require 
further verification as to the identity, age, and other relevant details of an entrant. The 
Promoter and Service Provider will fully co-operate with any law enforcement authorities or 
court order requesting or directing the Promoter and/or the Service Provider to disclose the 
identity of or to locate anyone posting or linking any content to its social media pages which 
infringes any third-party rights or is in breach of any of these Terms and Conditions or any 
applicable law.  
 

 
Prize Details 
 
 The Prize is one pair of TRNSMT Festival 2023 Multiday tickets. The Prize does not include 
any hospitality, travel, or other ancillary costs. The prizes carry no cash value, are non-
transferable and non-refundable and the winners cannot request any alternative prize (cash 
or otherwise). The Promoter reserves the right to substitute prizes of equal or greater value 
should circumstances make this necessary. Ticket restrictions: No persons under 12 
permitted. 12 – 15-year olds must be accompanied by an adult 21 and over (1 adult 
minimum per 4 persons aged 12-15).  
 
 

Winner Selection and Prize Fulfilment 
 
 The winner will be chosen by the Service Provider on the Promoter’s behalf at random from 
all of the entries received, using random generator software. The Promoter and the Service 
Provider shall have absolute discretion to decide the winner for each round. This decision 
shall be final and no correspondence will be entered into. Where an alternative contact 
method is not made available to us, we may choose another winner. Winners will be 
notified within 1 month from the end of the Prize Promotion by email and advised on how 
to collect the Prize. Please note that if you do not respond within 1 month we reserve the 
right to select a different Winner. In the event that a winner or substitute winner is 
unreachable, ineligible, or fails to claim the prize following notification within 1 month, the 
winner or substitute winner shall forfeit their prize and it will be awarded to a substitute 
winner, which shall be the next entry for that round selected at random. 
 

 
 Privacy 
 
 1. The Promoter and Service Provider’s use of any personal information submitted by the 
entrant shall be limited to communications about the competition and for managing the 



redemption process, which will include information sharing with the Service Provider. The 
entrant hereby consents to its personal information being used for this purpose and 
confirms that it agrees with the Promoter’s privacy policy available at 
https://trnsmtssl.scdn8.secure.raxcdn.com/privacy-policy and the Service Provider’s privacy 
statement available at: https://www.livenation.co.uk/privacy. The entrant may withdraw 
consent to such use of personal information by writing to the Promoter or by using the opt-
out process outlined in the privacy policy.  
 
2. Other than as set out in these Terms and Conditions or for the purposes of operating the 
competition, the details and information provided by the entrant when entering the 
competition or claiming a prize will not be used for any other purpose, nor shall they be 
passed to any third party.  
 
General 1. The Promoter and the Service Provider shall not be liable for any interruption to 
this Promotion whether due to force majeure or other factors beyond the Promoter and 
Service Provider’s control.  
 
2. The Promoter and the Service Provider reserves the right, acting reasonably and in 
accordance with all relevant legislation and codes of practice, to vary the terms and 
conditions of this Promotion.  
 
3. The Promoter and Service Provider will not be responsible or liable for: (a) any failure to 
receive entries due to transmission failures and other conditions beyond their reasonable 
control; (b) any late, lost, misrouted, or damaged transmissions or entries; (c) any computer 
or communications related malfunctions or failures; (d) any disruptions, losses or damages 
caused by events beyond the control of the Promoter and/or the Service Provider; or (e) any 
printing or typographical errors in any materials associated with the Promotion. This clause 
does not exclude liability for death or personal injury resulting from negligence.  
 
4. The Promoter and the Service Provider reserves the right to cancel the prize at any stage, 
if deemed necessary due to circumstances beyond its control.  
 
5. By entering the Promotion, the entrant agrees to release the Promoter, the Service 
Provider from any liability whatsoever for any claims, costs, injuries, losses, or damages of 
any kind arising out of or in connection with the Promotion or with the acceptance, 
possession, attendance at or use of any prize (except as prohibited by law).  
 
6. This Promotion is governed by Scots law and the parties submit to the exclusive 
jurisdiction of the Scottish courts. 


